Lititz recCenter Mobile App Privacy Policy

Effective Date: June 3, 2026

This Privacy Policy explains how the Lititz recCenter collects, uses, and protects your
information when you use the Lititz recCenter Mobile App. This policy is intended to be
clearly understood and reflects our commitment to safeguarding your privacy.

This Privacy Policy is accessible online as part of the Lititz recCenter website (e.g.,
https://www.lititzrec.com/privacy-policy).

Information We Collect
We may collect the following types of information when you use your App:
Personal Information:

e Name, email address, phone number, and mailing address

e Account login credentials

e Membership and account details

Payment Information

e Payment methods and billing details (processed securely through third-party
providers; we do not store full payment card numbers)

Usage Information

e Check-in history and activity logs
e (lass registration and program participation
e App interactions and preferences

Device Information

e Device type, operating system, and app version
e Push notification preferences

How we Use Your Information
We use the information collected to:

e Manage your membership and account

e Process payments and provide statements

e Enable class registration and scheduling

e Provide access to your barcode for facility check-ins

¢ Send notifications about programs, updates, or important alerts
e Improve app functionality and user experience

e Communicate organizational updates, and promotions


https://www.lititzrec.com/privacy-policy

Sharing of Information

We do not sell your personal information. We may share your information with:

e Trusted third-party service providers (e.g., payment processors, app hosting
services)

e Service partners necessary to operate the App

e Legal authorities if required by law or to protect our rights

All third parties are required to maintain confidentiality and security of your information.
Data Security

We implement appropriate technical and organizational safeguards to protect your
information from unauthorized access, use, or disclosure. While no system is completely
secure, we take reasonable steps to protect your data.

Your Choices and Control
You may:

e Update your personal information within the App
e Opt in or out of push notifications
e Request access to or deletion of your personal data by contacting us

e Data Retention

e The Lititz recCenter retains personal information only for as long as necessary to
fulfill the purposes described in this Privacy Policy, including providing services,
managing memberships, processing transactions, complying with legal
obligations, and resolving disputes.

e Personal account and membership information is retained while your account
remains active and for a reasonable period afterward as required by applicable law
or legitimate business needs. Payment transaction records may be retained as
required for accounting, tax, audit, and legal compliance purposes.

e  When personal information is no longer required, we will securely delete,
anonymize, or otherwise dispose of the information in accordance with applicable
laws and industry practices.

e Users may request deletion of their personal information by contacting the Lititz
recCenter. Certain information may be retained where required by law or
necessary to complete contractual or operational obligations.

Children’s Privacy

The App is not intended for children under the age of 13 without parental consent. We do
not knowingly collect personal information from children without appropriate
authorization.



Health Connect Clause

The Lititz recCenter Mobile App may integrate with Google Health Connect to access
wellness or activity related data (if enabled by the user).

We only access Health Connect data with your explicit consent.

The data accessed is used solely to provide app features (such as activity tracking
or wellness challenges).

We do not share Health Connect data with third parties except as necessary to
provide app functionality.

Health data is not used for advertising purposes.

You can revoke access to Health Connect data at any time through your device
settings.

Third-Party Links and Services

The App may include links to third-party websites or services. We are not responsible for
the privacy practices of those external services.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Updates will be posted on our

website, and the effective date will be revised accordingly.

Contact Us

If you have questions about this Privacy Policy or your data, please contact us:

Lititz recCenter

301 West Maple Street, Lititz, PA 17543

717.626.5096

https://www.lititzrec.com



https://www.lititzrec.com/

